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It is interactive, involving the coming together of a provider and receiver 3. West Lafayette IN. Hospitality for
the Hosts The Dutch theologian Henri Nouwen discussed the spiritual aspects of hospitality, and defined it as
the creation of a free and friendly space where strangers can enter in and become friends. At other times,
travelers might be pilgrims or priests traveling to temples or holy places. Some of these expectations concern
status differentials, but mainly they stem from the idea of good will, consideration and recognition of the
intrinsic worth of the individual. Palmer went on to describe two functions of hospitality in Elizabethan
England: the first, as a means of achieving or maintaining power, and second as charity to the poor:
"Hospitality existed as a code of exchange between competing, often conflicting orders of society: between
rich and poor, noble and plebeian, noble and noble. Martin noted that what is appropriate behavior in the
drawing room hospitality between equals , does not work in a commercial setting, There is a pretense, by
using the social model in commerce, that professional inequalities do not exist. Guests expect a greeting and a
welcome, as well as thanks and an acknowledgement upon departure. Castiglione, B. Care of the sick was also
considered hospitality; the Samaritan a member of a 2 despised group extended hospitality on the road to the
traveler who fell in with thieves, and thus was defined as a good neighbor, one who fulfilled the new
commandment to love thy neighbor as thy self. As with government-provided facilities for travelers, the
purpose of accommodations provided by religious orders was not to provide pleasure, but to serve God by
meeting a human need. Pope, N. Bloch, M. Golden Press, New York. Hospitality to strangers thus had
religious significance in many societies. If the benefit will not derive directly from the guest himself, it will
eventually come from God. While we do not have the highly structured society of the middle ages, we still
have certain expectations concerning courtesy and manners in polite society. Customer contact employees
often have considerable insight into guest preferences, and their knowledge must be communicated back
through the organization and acted upon. It will argue that the essence of hospitality, as it has evolved in the
commercial sense, is the anticipation and provision of whatever is required to please a guest, and that the
antecedent of commercial hospitality is the behavior of the courtier toward his sovereign or lord. With
improvements in travel, the wealthy rediscovered the health benefits from taking the waters at spas.
Hospitality includes understanding and fulfilling all those expectations, a much more difficult task than merely
separating the 'insides' from the 'outsides' in coaching days. It is not clear, however, just what hospitality
means in various settings. A new model of hospitality is proposed, and several barriers to delivering
hospitality are discussed. The hospitality provided also depended on 6 the generosity of the institution's patron
or patrons, who provided the funds and land. Durant The Middle Ages brought feudalism and chivalry -- a
code of manners to be practiced in polite society -- rules that provided guidance on how to behave toward
others at court, thus courtoisie. Irrespective of whether you focus on hotel management or wider hospitality
management, demand for talented personnel at all levels is at an all-time high. The customer is expected to
apply a social model of understanding and excuse the lapse. This they operationalized as "feeling at home,"
and identified ten factors as measures of this feeling, including friendly staff, admissions procedure,
information regarding daily routine, plain cooking and menu choice, privacy, comfortable furniture,
recreational facilities and attractive decor. From the time of the Greeks to the colonial inns or ordinaries of the
American Colonies, travel was hard and public facilities for travelers provided only the crudest of
accommodations.


